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New Cybersecurity Technologies.  
    Over the coming weeks we will be 
deploying two new technologies that will be 
able to 1) check computers that want to join 
our network for compliance with the latest 
anti-virus definitions and operating system 
updates, and 2) monitor and eventually 
block users going to suspected malicious 
websites including porn, hate crime, and 
gambling websites. Training and awareness 
of these new technologies will be 




Cybersecurity All Hands Training. 
    Our last training was delivered on 
Tuesday, 14 August and we had over three 
hundred in attendance. Our next, new and 
improved, All Hands training will be offered 
weekly during Cybersecurity Awareness 
Month (CSAM) which is October. We will 
hold Cybersecurity Research Brown Bags 
and a special Family event. A schedule will 
be released in September. 
 
 
CLASSIFIED COMPUTING PROGRAMS 
 
    During the past several weeks, the 
classified computing staff carved time out of 
their work day to complete several minor 
infrastructure projects.  Although each 
project was by itself small, the combined 
effect of the projects; cable management, PC 
upgrades, new VTC, server replacement, 
software additions, back-up systems, and life 
cycle maintenance strengthened the classified 
networks which will make them more capable 
and reliable.  These improvements also lead to 
less maintenance work for the staff which frees 
them up to provide more direct support to SCIF 
and STBL users. 
 
 
ITACS VIDEO EMBEDDER 
 
    ITACS has enhanced the video streaming 
service for our customers by developing a new 
Universal Video Embedder (UVE). Embedding 
video properly into a web page or application is 
fairly technical and requires deciphering which 
embed code needs to be used and whether it is 
supported on all the necessary browsers and 
applications from which users may access the 
video. This process can be rather daunting for 
even the most experienced users, because 
embed methods are constantly changing as new 
technologies emerge, as is the case with 
HTML5 video formats. 
    In order to assist users with displaying videos 
hosted on the NPS streaming server within their 
sites, a solution was identified to develop a 
dynamic application to assist all video players 
to be embedded universally. This will enable 
users to easily stream videos within their wiki 
spaces, department sites or teaching resources, 
in addition to making a variety of file formats 
accessible to all devices and browsers. 
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    With the UVE, the user experience will be 
enhanced because we can inspect their 
environment (the browser and plugins 
installed), and make adjustments as 
necessary. For example, the system can 
detect if a viewer does not have Flash 
installed, and automatically try to redirect 
them to the HTML5 version of the content. 
The same works for iOS mobile devices, 
which do not support Flash and can be 
automatically switched to an HTML5 
compatible version. 
    To access the new Universal Video 
Embedder and read more on video embed 





ENTERPRISE INFORMATION SYSTEMS 
 
Digitally-signed Bulk E-mail 
    As has been presented in our All 
Hands Cybersecurity & Privacy training, 
we block almost 70% of our incoming e-
mail as it is classified as SPAM, 
phishing, or contains malware. However, 
some of the malicious e-mails do get 
through our filters. Oftentimes and 
unfortunately, what is sent as bulk mail 
to the NPS population can be interpreted 
as SPAM or phishing by our users and is 
ignored. Because of this, ITACS is 
putting the finishing touches on a newly 
developed application to send trusted 
bulk e-mail to the NPS campus 
community. Bulk e-mail sent to the NPS 
community using this new application will 
be digitally signed with a role-based 
certificate. Communication will be going out 
to the campus in the near future advising the 
NPS community to look for the digital 
signature on bulk e-mail and to delete any e-
mail that appears to be NPS bulk e-mail but 
is not digitally signed. The digital signature 
will help our users know the e-mail is not a 
phishing attack.  
 
 
Continuous Integration Testing for KFS 
Implemented 
    Enterprise Information Systems (EIS) 
staff have implemented Continuous 
Integration testing of KFS using an open 
source tool named "Hudson." Each evening, 
Hudson automatically runs 2,550 "unit" tests 
on the KFS code being worked on by EIS 
developers and emails the results of the tests 
to the developers. Continuous Integration 
testing reduces the total time it takes to 
build a software system by catching errors 
early in the process. Catching errors early 
significantly reduces the amount of labor 
needed to fix the errors. It also saves the 
developers the time of doing a manual build 




PARTNERSHIPS AND OUTREACH 
 
    The DoD CIO, Ms. Teri Takai visited NPS 
on August 23.  She spoke to a nearly full MAE 
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auditorium of NPS faculty, students and 
staff, describing the challenges of the 
information technology environment in the 
DoD and the strategic vision for the 
future.  Ms. Takai emphasized leveraging 
investments, while at the same time 
encouraging innovation.  She pledged to 
return to NPS to discuss workforce 
development and how NPS might play a role 
in cyber education more broadly within the 
DoD.   
 
 
    Dr. Haska accompanied Ms. Takai to visit 
the Defense Language Institute and saw 
firsthand the initial results of the .edu roll-
out there.  Ms. Takai was impressed by the 
collaboration between NPS and DLI on the 
new agile educational network 
environment.  She was pleased that the 
project won the CENIC 2012 Innovations in 
Networking Award.  She was given the 
opportunity to meet some of the faculty and 
students who have used both old and new 
systems and to hear directly from them 
about their learning experiences. 
 
 
TAC STATISTICS   
 
    From 1 – 30 August 2012, the Technology 
Assistance Center (TAC) received 4,663 
requests for assistance, 3,613 of which were 
resolved by the Tier 1/Tier 2 areas. The 
remaining 1,050 requests were escalated to 
groups outside of TAC for specialized 
assistance. Overall, there has been a 23% 
decrease in requests for assistance compared to 
the month of August 2011.  Requests for assistance 
were categorized as follows: 
 
Phone:    2,335 
E-Mail:   1,765  
Walk-in: 505 




This month, 93% of all calls were resolved within 
the Service Level Agreement (SLA). Those that 
were carried over are awaiting parts or pending 
information from customers.  
 
